
 

 
 

 

 

 
This is a summary of the cover provided by your ClaimSafe After The Event legal expenses insurance policy, and sets out 

its significant features, benefits, limitations and exclusions. This policy summary does not form part of the policy terms and 

conditions and you should still read the policy wording, including its definitions, for a full description of the insurance 

terms. The policy wording is at: www.boxlegal.co.uk/downloads/claimsafepolicy.pdf 

 

Demands and Needs 

This insurance policy is suitable for individuals pursuing a legal claim for damages via a solicitor who will incur 

disbursements on their behalf and/or where there are circumstances where that individual may become liable to pay 

his/her opponent’s legal costs or disbursements.  

 

Insurance Provider 
This insurance is underwritten by Leeward Insurance Company Limited, registered office: Canon’s Court, 22 Victoria 

Street, PO Box HM 1179, Hamilton HM EX, Bermuda ("the Insurer"). 

 

Type of Policy 

This is an After the Event (“ATE”) legal expenses insurance policy that is purchased after your legal claim arises which, 

subject to the policy terms, covers the risks associated with pursuing a legal claim and/or court proceedings. 

 

Duration: The policy covers the risks incurred from the date it is purchased until the conclusion of your specified claim, 

including any assessment of costs and appeal. 

 

Significant Benefits 

 In defined circumstances, the policy will pay the legal costs of an opponent which you may become liable to pay and 

the disbursements which your solicitor incurs when pursuing your legal claim, including Counsel’s fees. The premium does 

not have to be paid until your claim is concluded and the policy can be cancelled without cost in a range of 

circumstances. Any "Additional Cover" which you purchase may also insure you against having to pay some of your 

solicitor’s charges and/or may protect you from losing some or all of the damages you are claiming. 

 

Excluded Types of Claim 

 
 Claims based on incidents or actions you caused intentionally. 
 Claims covered by any other legal expenses insurance. 
 Claims which cannot be pursued in the courts of England and Wales or are pursued in other jurisdictions. 

 

Significant Exclusions and Limitations: (see Certificate of Insurance) 
 

 Cover is limited to the named type of legal claim and the specified incident, event or cause of action. 

 Costs or disbursements incurred before the policy start date are not covered. 

 Total cover is limited to the specified indemnity level. 

 

 

Significant Exclusions and Limitations: (see Policy Wording) 
 

You are not covered:  

 To defend an action, (but a Counterclaim by you is covered). 

 If you are a partner, officer, member, consultant or employee of your solicitor (an “Associated Person”), or a 

spouse/live-in partner, parent, grandparent, child or grandchild of that Associated Person unless the insurer 

confirms that the policy will cover you. 

 If you do not act in accordance with your solicitor’s or barrister’s advice. 

 If either you or your solicitor do not conduct your claim properly, eg. either of you do not provide necessary 

instructions or documents, or do not attend necessary appointments or hearings, or fail to keep costs and 

disbursements as low as reasonably possible. 
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 For your pre-application disclosure costs if both your application and your eventual claim are successful.  

 If you are awarded some damages (your claim is “Successful”) then the policy will not pay your own 

disbursements unless they are irrecoverable because they were incurred after you rejected a formal settlement 

offer and you later received a lower sum. 

 If your specified solicitor ceases to act for you. Unless the Insurer agrees otherwise, your policy cover will cease 

and you will not be entitled to claim on the policy for liabilities (or potential liabilities) either before or after 

cover ceases. 

 If you are fundamentally dishonest in pursuing your action for damages. 

 

Optional Additional Cover 
 

 If your action is unsuccessful the policy will pay your solicitor’s fees up to a maximum of £300 plus VAT. 

 If your solicitor advises you to reject a formal settlement offer and you later receive a lower sum, the policy will 

pay 75% of the extra damages you would have received by accepting the offer, up to a maximum of £5,000. 

 If, on the basis that the defendant is fully to blame, your action settles for less than £1,000, the policy will make 

up the difference so that you receive a minimum of £1,000 on a full blame basis. 

 

Claims 

All claims should normally be made through your solicitor, but otherwise sent to Leeward Insurance Company Limited 

c/o Thomas Miller, Level 2, Samuel Harris House, 5-11 St. George’s Street, Douglas , Isle of Man IM1 1AJ. 

 

Cancellation 
You have a right to cancel this policy within 14 days of receiving this document. This should normally be done via your 

solicitor but otherwise sent to Leeward Insurance Company Limited c/o Thomas Miller, Level 2, Samuel Harris House, 5-11 

St. George’s Street, Douglas , Isle of Man IM1 1AJ. No charge will be made and any premium you have already paid will 

be refunded. 

 

You can also cancel this policy up until your damages are agreed, for the following reasons: 

 You have permanently abandoned your action. 

 For motor claims - the defendant is uninsured or untraced. 

 You had another legal expenses policy before you purchased this one, and that insurer has confirmed it will 

cover your action. 

 

Complaints 

If you are not satisfied with any aspect of the insurer’s service or the insurance  

provided, you should contact the insurer normally via your solicitor but otherwise at Leeward Insurance Company 

Limited c/o Thomas Miller, Level 2, Samuel Harris House, 5-11 St. George’s Street, Douglas , Isle of Man IM1 1AJ. 

 

In the event you wish to pursue matters further you may be able to refer the matter to The Financial Ombudsman 

Service, South Quay Plaza, 183 Marsh Wall, London E14 9SR www.financial-ombudsman.org.uk . 

 

Compensation 
Leeward Insurance Company Limited is incorporated in Bermuda and is regulated in Bermuda by the Bermuda 

Monetary Authority under the Bermuda Insurance Act 1978 as amended. Any transaction with Leeward Insurance 

Company Limited will not fall within any compensation scheme, but you have the right to refer any dispute under the 

policy to the Financial Ombudsman Service in the United Kingdom. Alternatively, any dispute under the policy will be 

dealt with by an arbitrator appointed where necessary by the Law Society in accordance with the “Arbitration” section 

of the ClaimSafe policy. The policy is governed by English law. 
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